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WellRyde Driver - Overview

Overview ‘

This job aid provides an overview of how to download, Login, and navigate WellRyde
Driver

Download WellRyde Driver Navigating the Home Screen (Continued)
Log into WellRyde Driver e Tripslcon
Mobile Device Settings o (PU) Pickup Trip Cards
Navigating the Home Screen o (DQ) Dropoff Trip Cards
e Toggle "Off Duty” = Start Route
e Toggle “On Duty” = Trip Directions Icon
e The Today Tab = Callthe Rider Icon
o Route Details = Trip Comments Icon
e The Future Tab = Trip Cancel lcon
o Route Details =  Additional Trip Details

o View Pending Dropoff Cards
o View Completed Trips
Messages Ilcon
Vehicle Icon
Settings Icon
Dispatch Icon
User Account Information Screen
o Profile Settings
o Driver Availability Settings
o Logout of the Mobile App

Download WellRyde Driver

e Before using WellRyde Driver, you will

need to first download the application Google Play _ Apple App Store
onto your mobile device. Store for Android for Apple
o You can search for WellRyde Driver ‘
in your: le Plz |
* Google Play Store for ’ Sensgpe oy 'oz\'

Android devices
= Apple App Store for Apple

< Search
d eVl ces WellRyde Driver
[ open ] o

4.0 a+ 1 =
varsOd Gusing o

*hkk

4179 =

What's New

& raling popup.
« Improved UJUX and Bug fixes.

Preview

Copyright 2021. All rights reserved. This document contains trade secret, confidential, and proprietary information.
Neither this document nor the information it contains may be further disclosed without written permission.

1



||} modivcare

WellRyde Driver - Overview

Log into WellRyde Driver

e Once the app is downloaded from
your App Store, proceed to log into
WellRyde Driver by entering the
following login information:

o Company Code
o Email/Username
o Password

Note: your Company Code,

Company Cod:

Username, and password are @SATESTEP
supplied by Modivcare

var
testdriver02

Note: your password is case sensitive

das: equired
Remember Me Forgot Password?

Note: by tapping this password eye
oy Support | Learn More

icon, , on the right side of the

screen, this will allow the driver to

hide or unhide their password entry

Note: Tap the “Remember Me” S [

button to save time and have the
App remember the company code
and username on the mobile device

& Support

modivcare

Note: if the password is not working,
the driver can use the “Forgot

Password” functionality to reset the Dispatch soft-

password @ ware for
NEMT

Having trouble logging into the

Mobile App? =% Thephiormiormesingsidens

Having trouble?

Note: Tap the “Support” button on Here's how you canreach us..
the homescreen to Contact the “Go
Digital Support Team” at: 800-597-
2049 or email to
wellrydesupport@modivcare.com

Note: when tapping “Learn More,” it
will take the driver to the Modivcare ki
website to view helpful information
about WellRyde
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Mobile Device Settings

e Turning on your WellRyde Location

| 3:50 wll LTE . |

toggled on to “Background
Refresh,” as shown on the screen.
» This will allow your app to
refresh its content when on
Wi-Fi or cellular connections.

Services is also required: Allow “WellRyde" to use ,
. . your location? < Setings WellRyda
9 When |Ogg I ng Into Wel | Ryde Granting location permission helps
i 1 H ide tasks cl t t imit 5
Driver for the first time, the app otisle g o i
will ask you to “Allow” We"Ryde better customer service Location
to use your location” S oot
» Select “Allow While Using - it
App" @ Background App Refresh ()
o lItisalso recommended that you . Dt' @ cetuiar ata | @)
set your WellRyde Location TR
services to “Always” in your e
mobile device settings Lok
e App Settings:
o Note: ensure that your WellRyde 2:26 ol LTE >
Driver App settings are also
g 4 Background App Refresh

Background App Refresh an

Allow apps to refresh their content when on Wi
Fi or cellular in the background. Turning off apps
may help preserve battery life.

«©

WellRyde

Copyright 2021. All rights reserved. This document contains trade secret, confidential, and proprietary information.
Neither this document nor the information it contains may be further disclosed without written permission.

3




||} modivcare

WellRyde Driver - Overview

Navigating the Home Screen

e Once logged in,the Home Screen will
appear. You may receive a notification P
alerting you to trips assigned to you
for the day EHRES

New Message!

MDVCTESTO2: Trip 7004A has
been accepted

OK

= A = (=) e

Trips Dispatch Messages Vehicle Settings
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e Onthe Home Screen there are many
features to help provide you
information and assist you in
completing your trips for the day.

Note: After logging in, you will notice
your status is listed as “Off Duty” in the
upper right corner of the Home Screen.
This means you are currently not an
active driver and will not show up on your
dispatcher's Automatic Vehicle Locator
unless they have the “Off Duty” toggle
turned on

Note: once the “On Duty” toggle is
turned on, the driver’s trips will appear

Trips

Copyright 2021. All rights reserved. This document contains trade secret, confidential, and proprietary information.
Neither this document nor the information it contains may be further disclosed without written permission.

5



WellRyde Driver - Overview

||} modivcare

e The “On Duty” button will turn green.

Pending Drop-0ff ()

May 05 03:00 AM
Start from Oriain €@

PARKER, PETER

1071 Nw 150Th Terrace
Wiami, FI - 55168

o LTE

asouy )

Future

Start Route

ASSIGNED

PARKER, PETER

WAYNE, BRUCE

§510W B5Th St#110
Hialeah, F1- 55018

WAYNE, BRUCE

e Onthe Home Screen you will see the
Today Tab displayed at the top.

Note: The Today tab displays all the trips
assigned to you for the current day.

pending Drop-0ff (@l

May 05 03:00 AM
Start from Oriain @

PARKER, PETER

o LTE

oncuy

Future

Start Route

PARKER, PETER

Hay 05
01:50

85Th St #110

WAYNE, BRUCE

5510 W B5Th St #110
55018

WAYNE, BRUCE

May 05
02:50 a4

Miami, Fl - 55168

1071 Nw 150Th Terrace

STARK, TONY

=D
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o You can click on the “Start from
Origin (i)" button to view the route
details information of Today's trips.

= The Route Details screen will
appear at the bottom of the o r B
screen e Seithots

PU P%\RKER,‘PETER

Wi LTE

o Dury )

Future

May 05 03:00 AM
Start from Origin @

Start Route
PARKER, PETER

1071 Nw 150Th Terrace

1071 Nw 150Th Terrace
<] Miami, Fi - 55168

Miami, Fl - 55168

Do PARKER, PETER

PARKER, PETER

5 5Th St #110
u ah, Fl- 55018
PU WAYNE, BRUCE
May 05
02:00 am
DO WAYNE, BRUCE SSIGNED Route Details
AMBULATORY_VAN_01 - May 05, 03:00 AM - 02:59 AM
1071 N 150Th Terrace Vehicle - Vehicle0a7
(»] Miami, FI - 55168
Origin
900 N 99th Ave, Avondale, AZ 85323, USA,
PU STARK, TONY Avondale, Arizona 85323 , United States oK
=D £ a8 A D o o

Note: The Future tab displays any trips
assigned to you outside of today. The
future tab is helpful if you want to view
your future workload in advance.

o You can click on the “Route

) ] . a) b - May 07 03:00 AM - 02:59 AM
Details (i)” button to view the Zazx a N R
route details information for

[N 1071 N 150

Future trips.

» The Route details screen will

appear at the bottom of the
screen

SIARKTONY ASSIGNED Route Details
AMBULATORY_VAN_O1 - May 06, 03:00 AM - 02:59 AM
5510 W 85Th St #110 "
Hialeah, Fl - 66018 Vehicle - 383836
Origin
1071 Nw 150Th Terrace 900 N 99th Ave, Avondale, AZ 85323, USA,
[P Miami, F1 - 55168 Avondale, Arizona 85323 , United States OK
a =0 a 5 e A = = »
,,,,, >
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Note: tap the “View” button to view
necessary details for future trips

Today

Trip Details €

Y Jul 2108:00 AM
Jul 21 12:00 AM - 11:59 PM

Route Details @) d THOMSON, JOHN
PU THOMSON, JOHN T

dul21 200 Crescent Centre Pkwy
08:00 am Tucker, Ga - 30084

200 Crescent Centre Pkw,
Tucker, Ga JI!UGA
DO
43 Jesse Hill Jr Dr Se o

LERVPIE Atlanta, Ga - 30303, View

®@ © ®

Additional Trip Details

Sex M Attendants
Age 29 Copay
Escots 1 Miles

CarSeats 4 Will Call

Navigating the Home Screen (Continued)
At the bottom of the Home Screen there
are several additional icons that will help 934 : e \
you as a driver. P -

Future

e Trips Icon (continued) - Allows you 2 oo B
to view all current trip data. o ot e strnase
e} (PU) PiCkup cards are shown in s PARKER, PETER NS B PARKER, PETER
green and will display the oico. ouwo
following Pickup Trip Details: s

» Date of Pickup AT

= Time of Pickup O = \

» Level of Service (e.g., “A" : »
Ambulatory, “W” o
Wheelchair, “S” Stretcher) G e P i

u Rider's Name DO WAYNE BRUGE o DO WAYNE, BRUCE

" Trip Number . [ ik e

» Rider’'s Pickup Address — —

= Trip Assignment Status (e.g., (g e T
Assigned) - : & '

o (DO) Drop off cards are shown in
blue and will display the Drop off
Trip details
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o The “Start Route” button will
initiate your route for Today,
allowing the driver to Start their
PU trip

* Note: once you have
selected “Start Route,” the
route status will change to
“Route Started”

= Note: you would tap START
on the PU card to start your
trip. for more information
on completing a PU trip with
the WellRyde Driver, refer to
the WellRyde Driver -
Completing a Ride video
and job aid

Note: a driver can also be assigned trips
to pick up multiple riders at the same
location and drop them off at the same
location. for more information on
completing a muliti-rider PU & DO trip
with WellRyde Driver, refer to WellRyde
Driver — Multi-loading Riders video and
Job Aid

o When starting and tapping a trip
card, you will see four icons or “Trip
Card Tools” on each pickup or drop
off card: Directions, Call,
Comment and Cancel.

* Directions Icon - ties to the
default maps programs on
your mobile device, such as:
(Google Maps, Apple Maps,
and Waze), without having
to navigate out of WellRyde
Driver and provides step-by-
step navigation directions.

= Calllcon-Ifaphoneis
associated with the trip, use
this to call the Rider. Note:
The Driver's phone number
is masked and will not be
seen by the Rider
Note: the Call Icon will be
disabled if the Rider’s phone
number is unavailable.

Pending Drop-Off (I

May 05 03:00 AM
Start from Oricin @

PU PARK‘ER‘, PETER PU

May 05
01:00 am

i LTE

anpuy @)

Future

Pending Drop-off (i

May 05 03:00 AM

Start Route
Start from Origin €

PARKER, PETER

1071 Nw 150Th Terrace

0 Wiami, Fl - 55168

Do
May 05
01:50 am

! LTE

onouy @

Future

DO PARKER, PETER

May 05
07:50 2

PU WAYNE, BRUCE

5510 W 85Th St#110
0 Hialeah, F1- 65018

WAYNE, BRUCE

¥ 85Th SL#110
iialeah, Fl - 55018

DO WAYNE, BRUCE

May 05
02:50 am

71 Nw 150Th Terrace
ami, FI - 55168 Miami, FI - 5168

WAYNE, BRUCE

1071 Nw 150Th Terrace

STARK, TONY

STARK, TONY

D L ey

o LTE =

On Duty .

Future

Pending Drop-Off .

May 07 03:00 AM
Start from Origin @

Route Started

DO May 07 02:50 AM
WAYNE, BRUCE

53-DO

1071 Nw 150Th Terrace
Miami, Fl - 55168

<
m

@

MITCHELL

\|&Maps

= 5 =

Additional Details @

ENROUTE
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Comments Icon - Contains
trip comments, Rider
comments and Driver
instructions provided for the
trip. As a Driver, you can add
comments here as well.
Comments can be seen by
Drivers, Dispatchers and
Modivcare.

Cancel Icon - Initiates the
cancellation of a trip from
the mobile app.

o Click Additional Details to view
additional details about the trip.
= Note: Here you will see
information regarding if any
escorts will be accompanying
the Rider on the trip, if car seats
are necessary, the age of the

Rider, the number of miles in

the trip, and if the Rider is
unable to sign.

e For example, if the Rider
is vision impaired or
missing appendages,
they would either need
someone else to sign for
them or put “UTS,” which
means they are unable
to sign.

Pending Drop-0ff ()

May 07 03:00 AM

Start from Origin @

DO May 07 02:50 AM

WAYNE, BRUCE
17053-D0

1071 Nw 150Th Terrace

Miami, Fl - 55168

I’Maps

MITCHELL

©
o
m
x

-

Additional Details

! LTE -

onouy @

Future

Route Started

Pending Drop-0ff ()

RIDER, RAUL

5510 W 27Th Ct Hialeah Fl,Usa
Hialeah, Florida - 33016

0 Water Park =

Hialeah
Gardens

© © ® ®

®Maps

Facility # Attendents 0

RIDER, RAUL

Weight amn Copay $0.000000
Sex Miles an
Age 35 Wil Call NO
Escorts o Assistance
CarSeats 0 Unable to Sign YES
= 2] - [= &
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o After completing a PU trip, you can
use the “Pending Drop-Off”
button to display all remaining DO
cards for the day
= Note: by toggling on your

“Pending Drop off” button,
this will make it easier for the
driver to locate the correct DO
card to complete.

» Note: for more information on
completing a DO trip with
WellRyde Driver, refer to
WellRyde Driver - Completing
a Ride video and job aid

o The “Show Completed” button
will display all completed trips for
Today's trips on the Completed
Trips screen

wl LTE

onouy @

Future

Pending Drop-Off (@

May 05 03:00 AM
Start from Origin @

PARKER, PETER

50Th Terrace
5168

May 05
01:50 2

PU WAYNE, BRUCE

5510 W85Th St #110
0 Hialeah, FI - 55018

START

DO WAYNE, BRUCE

1071 Nw 150Th Terrace
4] Miami, FI - 55168

PU STARK, TONY ASSIGNED
& 2] =] o

May 07 03:00 AM
Start from Oriain @
Do WAYNE, BRUCE

May 07
02:50 aw

1071 Nov 150Th Terr,

Miami, Fl - 55168

ace

STARK, TONY

071 Nw 1507Th Terr,

1071 Ny 150Th Terr

fiami, Fl - 55168

Wi LTE

onour @

Future

Pending Drop-0ff (il

May 05 03:00 AM
Start from Oriin @

Show Completed

Route Started

PU

May 05

DO WAYNE, l‘BRUCE

May 05
02:50 wa

1071 Nw 150Th Terrace
Miami, Fl - 55168

ASSIGNED

START

STARK, TONY

5510 W 85Th St#110
Hialeah, Fl - 65018

STARK, TONY
May 05
03:50 _

1071 Nw 150Th Terrace
° Miami, FI - 55168

May 06 02:59 AM
Return to Origin @

Completed Trips

May 06 03:00 AM - 02:59 AM

PARKER, PETER

150Th Terrace

5510 W85Th St#110
Hialeah, Fl - 55018

AMBULATORY_VAN_
01

COMPLETED
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e Messages Icon - Allows you to see
trips that have been assigned,
unassigned or cancelled.

o Note: by using the “Edit” button,
you can delete a message by
tapping the message with a check
mark and then tapping “Delete”
in the top right corner of the
screen.

o Note: you can also select all
messages and delete them all at
the same time.

Note: Drivers also have the ability to
respond to messages from their
dispatchers

Messages

prac

Messages

 LTE -

Delete

= Messages

Sam Jones

Messages

! LTE -

Delete

MOVCTESTO

Yesterday

Today

2 Unread Messages
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Vehicle Icon - Displays vehicle
information about the driver’s
assigned vehicle and allows the driver
to assign themselves a vehicle for the
day by tapping “Change Vehicle.”
o Once the “Change Vehicle” screen
displays, the Driver can submit
their updated vehicle name
* Note: the vehicle name is the
last 6 digits of the vehicle vin
number

* Note: View WellRyde Driver -
Assigning a Vehicle to a
Driver video and job aid to
learn more.

Settings Icon - Ensures that the
driver's mobile device is connected to
the network, allows you to send
feedback and data logs to the
support team for troubleshooting,
displays the app version number, and
provides WellRyde Driver tutorials
o Note: Network Status displays the
connectivity status of your mobile
device with your cellular network.
If there is no connection, the status
will appear as “Not Connected.””
o Note: WellRyde Status displays
the connectivity of the app with
the WellRyde server. If there is no
connection, the status will appear
as “Not Connected.””

Vehicle

Change Vehicle

VEHICLE INFO

VIN

Name 383836

Year

Make

Model

icense Plale

License State

Insurance

Change Vehicle Close

383836

GA77564

To update your vehicle please enter
Vehicle Name/Number or License Plate

ek o o I

vehicle will remain active until a new vehicle is
submitted
gilwlelrjtiyjujijolp

2 =D =] o
: ® 9
9574 wilTE 7:26 > .
= Settings onouy @ = Settings @ crrowy
APP INFORMATION APP INFORMATION
Network Status CONNECTED Network Status
WellRyde Status CONNECTED WellRyde Status
SUPPORT SUPPORT
Send Feedback Send Feedback
More Info More Info
ABOUT ABOUT
Version v5.2.42 Version v5.2.42
Terms of Use Terms of Use
WellRyde © WellRyde @
2] =D & o = A [ &
Seltings Settings
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¢ Dispatch Icon - Note: If you are both
a dispatcher and driver, this feature
allows you to assign new trips to
drivers, reassign existing trips to
drivers and unassign trips without
reassigning the trip to a driver. Q

= Dispatch

Show Un-assigned only ‘

PU PARKER, PETER RESERVED

17052
May 07

01:00 s 1071 Nw 150Th Terrace

(A ] Miami, F1 - 5168

DO 5510 W 85Th St #110

May 07 Hialeah, F1- 55018
01:50 am

Driver Assigned
Unassigned

PU ?%YJ;E' BRUCE IN-PROGRESS
o]

5510 W 85Th St #110
(A ] Hialeah, FI - 55018

DO 1071 Nw 150Th Terrace

May 01 Miami, Fl - 55168
02:50 am

v
Driver Assigned .
: Re-Assign
Ryan Driver

PU STARK, TONY IN-PROGRESS

17054
May 07

SRl <5\ 65T St#110

Hialeah, Fl - 55018

M

Dispatch
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e To access the driver's User
Account information, tap the
stacked lines in the top left corner
of the screen. The following
options will appear

o Driver Profile information

o Driver Availability
information

o Thisis also where the driver
will navigate to Logout of
WellRyde Driver

9:57 1

‘ Ryan Driver

2 Profile

© iy Availability

<] Logout
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Neither this document nor the information it contains may be further disclosed without written permission.

15



||} modivcare

WellRyde Driver - Overview

o The Driver Profile has two
screens
* The Account Details
screen displays the
driver's Username,
First Name, Last
Name, and Company o
Insurance Card. It also
includes a mobile app
password reset
functionality
= To access the User

Profile screen, the
app will require
authentication to
protect sensitive
information. The
driver will have to
enter their WellRyde
Driver password to
authenticate. On the
User Profile screen,
you will find the
following information

Profile Profile

Authentication Required

To protect sensitive information, please verify
your password

ACCOUNT INFO [ \\“*J

User Name Ryan

First Name Ryan

Last Name Driver

Password Change

Company Insurance View Card

Profile

about the driver 2
e Driver -,
Slg n.atu re Ryan Driver
e Email
e License
Number USER INFO
e License Picture S o
° License State Email Ryang@Modiv.Com
L] LICG nse License Number 5657826367
Explratlon License Picture @ Add Image
e Phone number
. Ad d ress License State
License Expiration 2023-04-15
Phone
Address Line 1
Address Line 2
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o The My Availability screen
allows the driver to set their
available driving hours
throughout the day. The
driver can add hours that
will work for them on each
day of that week

* To add the schedules:

e Thedrivers
would select
the day and
then click on
“add work
hours" starting
with Start time
and then End
time. The app
supports up to
two shifts per
day.
¢ Oncethe

schedule has
been added,
the driver has
the option to
replicate the
schedule for up
to 2 weeks.

o Tap Logout under the user’s
account screen to log out of
WellRyde Driver

* Note: the driver will
receive a message on
the screen notifying
them that they have
been successfully
logged out.

My Availability

May 08, 2022 - May 14, 2022

May 08 Sun 12 hrs 1 min All day

05:00AM - D5:01PM © Add Work Hours

May 09 Mon 24 Hours All day

May 10 Tue 24 Hours All day

||} modivcare

My Availability

May 08 Sun 12 hrs 1 min All day

05:00AM - 05:01PM  © Add Work Hours
May 09 Mon 24 Hours

May 10 Tue 24 Hours All day

ady @O

May 11 Wed 24 Hours All day

May 11 Wed 24 Hours All day

May 12 Thu All day

All day

May 14 Sat All day

Add Work Hours Add Work Hours

Total 84 hrs 1 min

9:579

‘ Ryan Driver

& Profile

© My Availability

«] Logout

Repeat This Schedule

May 12 Thu Not Set All day

Add Work Hours Add Work Hours

Not Set All day

Add Work Hours Add Work Hours

Choose Recurrence Period

1 Week

2 Weeks

Total 84 hrs Tmin Repeat T»s !!! e

€}
WellRyde
& You have been logged out
o oK
Fergot Pas:

Learn More

Version5.242

sword?

Fowered by [Jfjmodiveare

_
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