WellRyde Driver - Completing a Ride Job Aid

|J} modivcare

This job aid provides an overview of how to complete a ride in WellRyde Driver.

Complete the Rider's Pickup
Complete the Rider's Drop-off

Complete the Rider’'s Pickup

assign yourself a vehicle in
WellRyde Driver and toggle on
the “On Duty” button, you can
begin to complete your assigned
trips for the day.

e Eachride orleg
consists of a
(PU)pickup and a
(DO)drop-off card

e To see all the pickup
and drop-off cards
assighed to you, click
the Trips Icon on the
bottom Home Screen
toolbar

Note: refer to “WellRyde Driver -
Assigning a Vehicle to a Driver”
training course to learn more bout
how to assign a vehicle to a driver.

1. Asadriver, once you successfully
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2. Before completing any trips for
Today, you'll need to click Start
Route.
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3.

Pickup cards are green with the
letters “PU"” in the upper left
corner and drop-off cards are
blue with the letters “DO" in the
upper left corner.

e Locate the pickup card
for the Rider you are
picking up according to
your trip schedule.
Cards will always
appear in pickup
scheduled time
sequence from earliest
to latest.

e You can click on the PU
card to view the Rider's
pickup locationon a
Map; use your maps
navigation; call the
rider; leave ride
comments; cancel the
trip; and view
additional trip info
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When you are ready to begin
driving to the Rider's location,
click Start on the (PU)Pickup
card, and the “ASSIGNED” status
in the upper right corner of the
card will change to “ENROUTE".
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5. You can tap on the “Directions”
icon to get turn by turn e
directions to the Rider's location. A

Pending Drop-0ff ()
PARKER, PETER

17104-PU

65 Homestead Way
Conyers, Ga - 30012

e

Addi etails @@

Facility #  PARKER,PETER Attendents <]

Weight 550 Copay $0.000000
Sex Miles 50

Age 55 Will Call NO

Escorts Assistance

CarSeats 0 Unable to Sign NO

8

Trips

6. After clicking the Directionsicon, | I
WellRyde Driver will ask you if now @
you want to open the Rider’s
location in an external —
application such as: Apple Maps, PARKER, PETER
Google Maps, Waze, and etc.

This will assist you with turn-by- SLLE
turn directions. : (1)

@Maps Lol
Note: your maps application will
provide you with directions by @ @ @ ®
clicking start to start your turn-

Do you want to open the location in an

by-turn directions to your Rider’s SRR
pickup or drop-off locations. Apple Maps

Google Maps

WazeJH

Cancel
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7. When you arrive at the Rider's
pickup location and put the
vehicle in park, immediately click
ARRIVE and the pickup card'’s
status will change to “ARRIVED”.

onouts @

Future

Pending Drap-0ff (P
PARKER, PETER
17104PU

66 Hamestead Way
Conyers, Ga - 30012

1

ARRIVE

Additional Details @ ~

Facility # ~ PARKER,PETER Aftendents O

Weight 550 Copay $0.000000
Sex Miles 50

Age 55 will Call NO
Escorts o Assistance

CarSeats ¢ Unableta Sign NO

8

Trips

8. Load the Rider into your vehicle,
then click Pickup.

e Do not click Pickup if
the Rider is not yet in
your vehicle as this step
assumes the Rider isin
the vehicle

¢ WellRyde time stamps
all touch points for
more accurate
dispatching

onouy @

Future

Pending Drop-Off ()

PARKER, PETER

65 Homestead Way
Conyers, Ga- 30012

I

®Maps Logal

S © 8 g

Aumnm':i ]
Facility # ER,PETER Attendents 0

Weight 550 Copay $0.000000
Sex Miles 5.0
Age 55 Will Call NO
Escorts o Assistance
CarSeats 0 Unable to Sign NO

=] B = = o
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9. Hand your mobile device to the
Rider to capture their signature,
or enter their date of birth for
confirmation on the signature
screen if they don't want to sign
their signature.

e Thisisarequired step
in WellRyde Driver to
ensure confirmation of
transport, but it is not
confirmation of delivery
at the final destination

e Do notinclude any
information in the
email field.

e Ifthe Rider makes a
mistake while signing,
click Reset to clear the
screen and allow the
Rider to sign again.

e Once thesignature is
finalized, click OK

Cancel Signature

Name
PARKER, PETER _

Klder f/}/{d Lure

Please sign above the line

Cancel Signature
Name
PARKER, PETER

Thank You
Please hand the device back to your driver

Cancel

Please sign above the line

10. Once the Rider is in the vehicle
and the signature is finalized,
click “Depart” to confirm your
pickup and departure from the
Rider's pickup location once you
are ready to depart to the drop-
off location.

Note: This provides your dispatcher
true visibility into how long it took
you to pickup the Rider at the
pickup location.

For example, if a regular Rider you
drive for typically takes 15 minutes to
load into your vehicle, by clicking on
the depart button at the correct
time, your dispatcher knows in the
future to add additional buffer time
so you don't run late for subsequent
trips you're picking up.

onouy @

Future

Pending Drop-Off (]

_ PARKER, PETER
@ 17n0apu
65 Homestead Way
Conyers, Ga - 30012
™
1

Confirm Pickup
and Depart
®Maps Are you sure you would like to Ledal
depart? This cannot be
undone.

Additional Details @

Facility # PARKER,PETER Attendents o

Weight 550 Copay $0.000000
Sex Miles 50

Age 55 Will Call NO

Escorts o Assistance
CarSeats 0 Unable to Sign NO

T
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Complete the Rider’'s Drop-off

11. Next, slide the “Pending Drop-
Off” toggle to the right to view
which trips still need to be
dropped off.

This is an easy way to
search for drop off
cards without having
to search through all
your trips on the Trips
Screen.

When you arrive at the
drop-off location and
put the vehicle in park,
click Arrive on the drop
off card and then click
Dropoff immediately
thereafter.

The status of the card
will change to
“Arrived”.

Do not to confirm
departure from the
drop-off location until
you are ready to leave
the drop off location.
Before you do so,
unload the Rider from
your vehicle.

When you are ready to
put the vehicle back in
drive to leave the drop-
off location, click
Depart to confirm your
drop-off and departure
from the Rider’s Drop-
off location.

Note: This provides your dispatcher
true visibility into how long it took
you to drop off the Rider at that drop
off location.
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Confirm Dropoff
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depart? This cannot be
undone.
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Multiple Trips
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12. Lastly, your trip completes and =
both (PU)Pickup and (DP)Dropoff e
cards will be removed from your Future
Trips screen.

Completed Trips

Pending Drop-Off Show Completed
Jun20 12:00 AM - 11:59 PM AMB“LATORV-VAN-s

Jun 20 12:00 AM

You can view all your completed | [EEEESE ot
trips for Today by navigating to oo ane BRuce Comp 5002
your “Completed Trips” screen. s I

Conyers, Ga - 30016 Canyers, Ga- 30016

Do STARK, TONY

To navigated to the Completed
Trips screen, click on “Show

101 Kirkland Road

. Conyers, Ga - 30016 "
Completed” from your Trips
SCFeen PU REID, BRITT ASSIGNED
_ N et
After doing so, the billing team :

. . . Do ZR\dVer‘si ‘ FNROUTE
will be able to immediately e Tips
electronically bill this trip from G e s
WellRyde to Modivcare because = vy
all the data points from the oy

pickup and dropoff cards will be
submitted, along with the Rider’s
signature.

In order to see all your remaining
trips for the day, simply click on
the Pending Drop-Off toggle
once again to navigate back to
the Pickup and Drop-off Trips
screen.
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