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WellRyde Dispatch Portal - Assigning Trips to Drivers

Overview

This job aid explains how to assign trips to drivers in the WellRyde Dispatch portal. You
can complete the following tasks using this job aid:
e Navigate To Trips
e Create Custom Filters
¢ View Custom Filters
e Edit Custom Filters
o Color Code
e Assign an Individual One Trip or Multiple Trips
e Unassign and Reassign Trips
e Re-route and Cancel Trips
e Exporta Trip List

Navigate to Trips

In the WellRyde Dispatch Portal, trips are
managed and assigned through
Transport on the homepage.

1. Afterlogging into the WellRyde
Dispatch Portal, navigate to the left
side toolbar and click the Transport
drop-down menu.
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Navigate to Trips

2. From the Transport drop-down menu,
select Trips to view the trips.

&

W

RYDE

TRANSPORT

Automatic
Vehicle Locator
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The Trips screen displays. There are numerous tasks you can do from this page, such as
search, create custom filters, and view trips. The page will automatically default to the
Default Filter view. This view can be found at the top of the Trips page and is the same for
every new user in WellRyde and cannot be edited.

Home / Trips
Search ®|(cetavttriter vl (actions  v)  Reset v
Trip Id Status Driver Rider's Name
Al | ‘ |
Accepted
Assigned
Billed
PU - Schedule Time DO - Schedule Time Trip Date will call
‘ (None ) V| | (None ) V‘ | Today ‘ —All- ~
Level Of Service Trip Source

A list of the trips is also displayed on the Trips screen. Trips automatically Download to
the WellRyde Portal, so you do not have to import them.

23 Trips Add Trip(s} ~ (au\e FDrr"at:Er) (cm mn Search) (9 Export -) (G Refresh Llst)

Assign Driver ) [ U Update Showing 23 of 23 Results per page: 200 ~

D Driver Trip Id Status Level Of Service PU - Schedule Time DO - Schedule Time PU - Full Street PU - City

D TRN-7198 Created B:45 AM 10:00 AM 4181 HOSPITAL ... COVINGTO

O TRN-7195 Created A 815 AM 930 AM 77 SUNSETDR ATHEN

D U Anne ONeill TRN-7194 Completed A 445 AM 6:15 AM 1738 BRANDY W... CONYERS

D 4 Anne ONeill TRN-7193 Completed A 5.30 AM 6:20 AW 1038 EMMAS PATH MONRQE

D TRN-7192 Created A 5.00 AM 6:30 AW 601 E CHURCH 5T MONRQE
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Create Custom Filters

1. To create custom filters from the Trips page, click the Actions dropdown menu +Add

View.
Home / Trips P
A4
Search @ (DefautF'Iter ~D (.ﬂ.ct\ons 9 Resat v
Make Default
Trip Id Status Driver Rider} Sditview
—All-
‘ Accepted w | ‘ |— Delete View |
Assigned Add View
ailed raverdy
PU - Schedule Time DO - Schedule Time Trip Date will Call
‘ (None ) V| | (None ) V| | Today V‘ |~AII~ v
Level Of Service Trip Source
| | |
2. The New View window displays.
For example, to create a custom
filter for dispatching today’s trips,
you would complete the following
fields: Add View ®
a. View Name: Enter »wew Name | » @ view Level | User Leve v
Dispatching in the View seARCH FILTERS
N a m e fl e | d . Pick the saarch filters you'd like to be visible for this view. You can also put in
Filter Type Operators Values Actions
b. View Level: Select the (1o e | [seeepee <] [roso .

appropriate view level @
which designates who is
allowed to see the view.

l.  User-level only allows
you to see the view.

lIl.  Group Levelis
currently NOT being
used in the WellRyde
portal.

.  Company Level
allows everyone in
your company to see
the view.
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Create Custom Filters

In the Search Filters section, pick the
search filters or fields you would like Add View ®
to be visible on the Trip page in the
Search section when you view the N
custom filter. These fields are used to Pick the search iters ot e o e isie fortis vew: You ca aso put n 2 cefaut search el for each ier 35 wll

View Name | ‘ @ view Level | User Level v

further define your search criteria. -
|Tr\p[ls(e v| |selectDate ~| |Today v
The system has already added the @

field Trip date.

3. Click Add Search Filter to add
additional fields. For the

Dispatching custom filter, you
may want to add the following o
fields: [ Dace v| [setectDae v| [roey v
- TripID E | Em—— :
e Driver oo S | o
e Rider's Name = == 7 o
e Status (i Or e == o 5
e Level of Service @
For each field that you add, you will
specific a default search value such as
“like", "*equal” or “not equal” to further
define your search. i
o ‘“Like"” prevents you from having to | s cions
type out an entire word while still [rpome ] [semome ] [wn v |
generating search results. (e ) e ) ©
e “Equal to” provides an exact data ‘ e 2 ©
match, where =  —
e “Not equal to” excludes the value -

entered or specified.
The example above shows what the search

criteria should be if you wanted to create a
custom filter to view trips for today with a
completed trip status.
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Create Custom Filters

TABLE COLUMNS

4. Inthe Table Columns section, this
is where you would choose the
fields you would like to include in
your results table.

a. Available Columns list
includes the available fields
that can be included in the
results table.

b. Included in Table includes
the list of fields that will be
included in the results table.

For the Dispatching custom filter,
it might be helpful to note the
following fields:
e Trip Date
Trip ID
Driver
Rider's Name
Rider's Phone
Level of Service
Status

To include these columns in the table:

Click and drag one of the
available column
categories/fields to the
“Selected Columns”.

To reorder the columns, click
and drag the categories to the
desired location. It is
recommended to place the
most important columns at the
top of the list for easier viewing
access on the vehicle table.

Repeat this process for each
field/category you'd like to add to the
results table.

5. To save the new filter view, click
Save Changes.

b Selected Columns

P Available Columns

AccountNumber

Actual Distance

Actual Return Depot Time
Appointment Type
Attendants

Billed Amount

Broker Billed

Business Partner

Business Partner

TABLE COLUMNS

Available Columns

der in which they are displayed.

Selected Columns

AccountNumber

Actual Distance

Actual Return Depot Time
Appointment Type
Attendants

Billed Amount

Broker Billed

Business Partner

Business Partner

TABLE COLUMNS

P

Avzilable Columns

Selected Columns

Driver Base

Drivar's License

Driver's Signature

Drop off Odometer

Drop Off Signature Image
Drop Off Signature Name
Drop-Off Arrive Distance

Email

| 1 omer
E Level Of Service

Status

)

The fields in this table will
be included in the results
table.

Cancel Save
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Viewing Custom Filters

1. After saving the custom filter, to view it, click the current view drop-down menu and
select the new custom filter name - abc123.

To set the Dispatching custom filter as your default filter, click Make Default.

Home / Trips ﬂ
Search ® (Defau\t Filter 9 (Act\ons -) Reset v
Default Filter
Trip Id Status Driver DEMO - Default g pame
Anne’s View
| —All- | |
Dol D b
s [=—
Assigned 22C
Billed
PU - Schedule Time DO - Schedule Time Trip Date will Call
V‘ ‘ V‘ | Today V‘ ‘——AII—— hd
Level Of Service Trip Source
Search O] Camza ‘D (.ﬂ.ctmns \D Reset v
Make Default
Trip Date Select Date Trip Id Driver Rider —
Edit View :I
| Today "| | ‘ ‘ |
Delete View
Status = Add View
Billed
Broadcast
Cancelled
Completed

custom filter.

A list of trips displays that match the search criteria you entered for the Dispatching

Search

Trip Date Select Date

Trip Id

Driver

@ (a:d 23

) G )

Rider's

‘ Today

Status =

Billed
Broadcast
Cancelled
Completed

weven |
Delete View

Add view

v

2 Trips

O | oriver
0 ¢ 4 Anne ONell
O : 4 anne oneil

Level Of Service

Add Trip(s) + Gule Fﬂr’r"atter’) (Ca\u"\‘\ Sea\'ch) 63 Export v:) (G Refresh L\;[)

Showing 2 of 2

Status
Completed

Completed

Results per page: 200
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2. After you've applied the custom view, use the fields in the Search section to further
define your search criteria. For example, if you want to search for this week's trips:

a. Select This Week from the Trip Date Select Date drop-down menu.
b. Click Search.

Search ®<33(123 \D(A(t\ons \D @ v

Trip Date Select Date Trip Id Driver Rider's Name
= This Week V| ‘ | ‘ | ‘ |

Status =
Billed
Broadcast
Cancelled
Completed

The trips for this week will display in the Trips list.

2 Trips Add Trip(s) = (?u\e Forr‘a\:‘.er) (Co\u"n SEarch> (E Export V> (G Refresh Lis[)

Assign Driver ,) {\ Un-Assign D Aer’} ‘:\u:;:Eté will Ca ’) -f~ More « ,) Showing 2 of 2 Results per page: 200 ~
Driver Level Of Service Status
O
() :|[4 AnneONeil x A Completed
() :|4 Anne ONeil x A Completed

Copyright 2021. All rights reserved. This document contains trade secret, confidential, and proprietary information.
Neither this document nor the information it contains may be further disclosed without written permission.

8



||} modivcare

WellRyde Dispatch Portal - Assigning Trips to Drivers

Edit Custom Filters

1. To edit the custom filters,

a. Select the view that you want to edit. In this example, select “Dispatching”.
b. Click the Edit button while in the Dispatching view.

v

Make Default
Trip Id Status Driver Rider's Name ar—
| e | || |
Assigned Add View
Billed
PU - Schedule Time DO - Schedule Time Trip Date Will Call
| (None ) vl ‘ (None ) V‘ ‘ Today V‘ ‘--AH-- ﬁ
Level Of Service Trip Source
\ | |
2. The Edit View window displays. Make Edit View &
your edits to the filter here, and then Viewnome (BB
click Save Changes.
Pick the search filters you'd like to be visible for this view. You can also put in a default search value for each filter as v

Filter Type Operators Values Act
[1wip Date v| [select Date v [Tody vl

= el J S
| Rider's Nom: v ik vl | e)
|11 v ke | | | e)
[Leverors vl vl | e
[ stews v/ [Not Equal | [ ' e)
®

Available Columns

AccountNumber

Actual Distance

Actual Return Depot Time
Appointment Type
Attendants

Billed Amount

Broker Billed

Business Partner

Business Partner

I Rider's Name

Selected Columns

Driver

Trip 1d

Status

Level Of Service

PU - Schedule Time
DO - Schedule Time

PU - Full street

PU - City

N - Eull Straet

oo
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You can search data in a specific column using Column Search to easily find specific data.

1. To search for a trip from the Trips screen, click Column Search.

27 Trips Add Trip(s) + (aula Formatter (Calu"rv Sea\(%) (9 Export -) (c Refresh L|s(>
Assign Driver ) ( Un-Assign D Showing 27 of 27 Results per page: 200 v
O | Driver Rider's Name Trip Id Status Level Of Service PU -Schedule Ti.. | DO -Schedule Ti. | PU - Full Street PU-City DO - Full Street DO - City
O COLE, JERRI TRN-T753 Cresed GO0 P 730 PM 2817 BRIAR CONYERS 101 KIRKLAN COVINGTON I

2. Your column search fields will appear under the column headings. This feature allows
you to search data in a specific column directly in the results table.

For example, to search for all completed trips, type Completed in the search field
under the Status column.

27 Trips Gu\e FDrr‘st'Er) (cmmw 565\'(") (@ Export -) <S Refresh L\;()
O | oriver Rider's Name: Trip Id Status {\ Level Of Service PU-Schedule Ti.. DO -Schedule Ti-.  PU- Full Street PU - City DO - Full Street. DO - City
\ Ll I | [Accen I I I I il Ll I
| [0 &[4 Anne ONeill x| WOHLBERG MARCUS  TRN-T769 Accepted A 1:26 PM 1:45 PM 2101 WASH I T 175 KIRKLAN. COVINGTON
(0 #|[4 Betty Driver % THOMAS, RICHARD TRN-7784 Accepred A 545 AM 10:00 AM 4181 HOSPI... 1039 EMMA, MONROE
0|03 Kevin Singlewon %| THOMAS, RICHARD TRN-7781 Accepted A 530 AM 620 AM 1039 EMMA WONROE 4181 HOSPL... COVINGTON

A list of the completed trips displays.

Note: You can organize your trips by any of the fields in the results; click on the up or
down arrow next to each field name.
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Color Coding a Trip’s List

If you prefer to color code your search results, use the Rule Formatter. The Rule
Formatter allows you to create rules that will flag rows and mark them with a specific

color.

For example, to mark all the completed trips green, click Rule Formatter.

27 Trips Add Trip(s) ~ ule Formatter (cmmw 565\'(") (@ Export -) (S Refresh L\;()

O | oriver Rider's Name Trip I Status Level Of Service PU-Schedule Ti.. = DO-ScheduleTi.. | PU-FullStreet = PU-City DO-Full Street = DO-City
\ /| )| | [pecer ) ) ) )| I /| i
||] 4 #nne ONeil *| WOHLBERG MARCUS  TRN-7789 Accepted A 1:26 PM 1:45 PM 2101 WASH COVINGTON COVINGTON
(0 #|[3 Bewy Driver % THOMAS, RICHARD TRN-7784 Accepred 545 AM 10:00 AM 4181 HOSPI... MONROE
(72|04 Kevin Singlewan % THOMAS, RICHARD TRN-7781 Accepred 5130 AM E20AM 1039 EMMA MONROE 4181 HOSPL... COVINGTON
1. Click Add Rule. Rule Formatter ®
You can create rules that will flag rows and mark them with a specific color.
o Color
Add Rule

Rule Formatter ®

You can create rules that will flag rows and mark them with a specific color.

2. In the Rule Formatter window,
complete the following fields:
a. Description: Include a
description of the filter being
created. For this example, enter

Description : Color: *

Completed Blie v

Completed. escripion
P
b. Color: Select Green from the
drop-down menu.
3. Click Add Condition.
4. Enter thg following informatioq for Rule Formatter ®
the Condltlon’ from the respectlve You can create rules that will flag rows and mark them with a specific color.
drop-down menus:
a. Field 1: Select Status. oo se - A

b. Field 2: Select = b . A b . °

Note: The third field displays || —

once information has been
entered in field 2.
-Cants Save(hanges

c. Field 3: Select Completed.
5. Click Save Changes.
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Notice the trips with a status of completed have been highlighted in green. When you
search for trips with a completed status, those rows will display in green as a visual

indicator that they are completed trips.

28 Trips Add Trip(s) ~ (Rule Fnrmatter) (Cnlumn Search) ([:} Export .) (‘;‘, Refresh
(Assign priver ) ((un-assign Driver ) (update will call ) ( More~ ) Showing 28 of 28 Results per page: 200
(m} Driver Trip Id Status Level Of Service PU-Schedule Ti.. = DO -Schedule Ti..  PU- Full Street PU - City DO - Full Street DO - City Escorts PU - Actual Time DO - Actual Time

l TRN-7767 Created A Z:00 PM 330PM 9165 GALLIT. COVINGTON 175 KIRKLAN COVINGTON
0 TRN-7766 Created A 1:00 PM 230PM 125 RIVEEEN... COVINGTON 175 KIRKLAN. COVINGTON
C TRN-7765 Created A 12:00 PM 1:530PM Z400 ELKS C. COVINGTON 101 KIRKLAN COVINGTON
[m} 3 Anne ONeill TRN-7769 Accepted 1:26 PM 1:45 PM 2101 WASHI COVINGTON 175 KIRKLAN, COVINGTON
m TRN-7770 Created A 2 65 MABRY F.. COVINGTON 175 KIRKLAN COVINGTON
m TRN-T771 Created A n s 771 ISLAND COVINGTON 175 KIRKLAN COVINGTON

TRN-7772 Created A h - - 2245 MORNI... COVINGTON 175 KIRKLAN. COVINGTON

— £ =)l = — — —
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Assigning an Individual one Trip or Multiple Trips

After searching and filtering trips, you may need to assign them to your drivers. You can
assign individual trips to a driver or multiple trips to one driver. Assigning multiple trips
to one driver allows you to assign trips more efficiently and quickly.

1. To assign an individual a trip:
a. Click the Driver Name field to access the drop-down menu.

b. Select the specific driver's name you'd like to assign the trip. This will assign the
trip real time to the driver.

28 Trips Add Trip(s) ~ Gu\a FDrr"ar.er) <Ca\u mn Sear (r) <9 Export -) (5 Refresh L\s()
Di un ol Updat: Viore = Showing 28 of 28 Results per page: 200 v
@] o Tripd Status Level OfService | PU-ScheduleTi.. | DO-ScheduleTi.. | PU-FullStreet © PU-City DO-Full street | DO-City Escorts PU-ActualTime | DO-AcwalTime | M
Driver Name
TRN-7759 Crested A 600 PM 7:30PM 2617BRIAR CONYERS 101 KIRKLAN COVINGTON
TRN-7758 Cancelled A 5.00PM £30PM B39 BRIARC CONYERS 101 KIRKLAN COVINGTON
TRN-7768 Crested A 300PM 430PM 8127 PUCKE COVINGTON 175 KIRKLAN COVINGTON
TRN-7767 Crested A 200PM 330M 9165 GALLIT. COVINGTON 175 KIRKLAN COVINGTON

You will receive a confirmation message stating the trip was assigned successfully.

|II modivcare WR Training Account | Sevve Stember «

Trip Assigned Successfully.

Default Filter Actions
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2. To assign multiple trips to one driver:
a. Click the check boxes to the left of all the trips you'd like to assign.
b. Click Assign Driver.

i Add Trip(s) ~ Rule Formatter Column Search = Export v O Refresh List
28 Trips ip =

Selected Trips (3)

b(ﬁ\ss\gﬂ DrweD (UnrAss'\gn Drwer) @pdale will Ca\D Showing 2g of 28 Results per page: 200 ~
[ | Driver TripId Status Level OfService | PU-Schedule Ti.. | DO-ScheduleTi-.  PU - Full Street PU - City DO- Full Street = | DO-City Escorts PU-Actual Time | DO-ActualTime | M
()[4 Admin user x TRN-7TS9 Accepred A 6:00 PM 730 PM 2817 BRIAR CONVERS 101 KIRKLAN COVINGTON
TRN-7758 Cancelled A 5:00 PM 630 PM 639 BRIARC CONYERS 101 KIRKLAN COVINGTON

b TRN-7763 Crested A 3:00PM 4:30PM 8127 PUCKE . COVINGTON 175 KIRKLAN. COVINGTON
TRN-7767 Created A 2:00PM 330 PM 9165 GALLIT. . COVINGTON 175 KIRKLAN. COVINGTON

3. The Assign Trips to Driver window
displays. To select the driver:
a. Click inside the Assign to

Assign Trips to Driver ®

Selected Trip(s)

Trip Rider Trip Date. Scheduled Pick-Up Swatws  Driver Vehide Comments No.of
Time

Driver field (white box - e
under Assign to Driver) to T oS oansmam oo
access a list of eligible
drivers. Assign to Driver

b. Select the name of the
driver you'd like to assign
the trips.

c. Click Save Changes.

Select a Driver - q

Admin User

Janice Wicks

Jill Kusa D123456

Whether you assign individual trips to a driver or multiple trips to one driver, once the
trips are assigned, you will get a confirmation message stating the trips were assigned
successfully.

|II modivcare WR Training Account | Sevve Stember «

Trip Assigned Successfully.

v

Default Filter Actions
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Also, the driver will immediately get a
notification on their mobile app that a
trip or trips have been assigned to
them. The driver will still need to
refresh their mobile app screen for
the trips to appear.

Future

Auag 17 3:00 PM
Start from Origin @

Start Route

CARR, DAVID
TRN-7824-PU

8127 Puckett Street
Covington, GA 30016

New Message!

s WR Training Account: Trip TRN-7824
has been accepted

OK

Aua 17 4:30 PM
Return to Origin @
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Unassigning and Reassigning Trips

1. Tounassign a single trip from a driver, click on the “X" next to the driver's name in the
driver column on the Trips screen.

28 Trips Gu\e Furr'a(:ir) (c:lum 5earcr> (@ Export v> (G Refresh L.st)

feEntasEy) (UneEgn ey Showing 28 of 28 Results per page: 200 v

(] Driver Trip Id Status Level Of Service PU - Schedule Ti.. | DO -Schedule Ti.. | PU - Full Street PU - City DO - Full Street DO - City Escorts Pl
O Created A 6:00 PM 730 PM 2817 BRIAR CONYERS 101 KIRKLAN.

O[3 Admin User TRN-7814 Accepted A 5:00 PM 630 PM CONYERS 101 KIRKLAN..

J TRN-7824 Creatad 3:00 PM 430PM 8127 PUCKE... COVINGTON 175 KIRKLAN... COVINGTON

2. The Unassign Trip window displays

asking are you sure you want to Unassign Trip ®
unassign the selected trip. Click
Unassign' Are you sure to unassign the selected Trip ?

—

A confirmation message displays stating the trip was unassigned successfully. Also, the
status of the trip changes from accepted to created.

Home / Trips

Trip Unassigned Successfully
Search / A

|II modivcare 5 WR Training Account | Sevve Stember +

28 Trips Add Trip(s) = Gu\e FDrr‘a(ter) (Calu"\‘\ 555\'(?‘) (@ Export v) (’.3 Refresh u;z)
gn D Assign Dr Ca Ij Showing 28 of 28 Results per page: 200 v
(] | Driver Trip Id Status Level O Service | PU-ScheduleTi-. | DO-ScheduleTi.. | PU- Full Street PU - City DO - Full Street DO - City Escorts Pl
O TRN-7815 Creatad G00FM 7:30PM 2817 BRIAR CONYERS 101 KIRKLAN COVINGTON
O TRITET4 S:00FM &30 PM 839 BRIARC CONYERS 101 KIRKLAN COVINGTON

3. To unassign several trips at once:

a. Select the checkbox next to all the trips to unassign.
b. Click Unassign Driver.

28 Trips

Selected Trips (2) V

CA;sign Dfiver) (un%;s'gn D*iver) (uPdate wil \C;\D

Add Tripls) ~ Gule Forr—acer) (cw-n mm—) CE. Export v) (C Refresh List)

Showing 28 of 28 Results per page: 200 w
[ | Driver Trip Id Status Level Of Service | PU-ScheduleTi.. | DO-ScheduleTi.. | PU-Full Street PU-City DO - Full Street DO - City Escorts [
[} TRN-7815 Crestad A 600 PM 7:30PM CONYERS 101 KIRKLAN. .
b [ Admin Ussr x| TRN-TE14 Accepred A S:00FM 630 PM CONYERS 101 KIRKLAN...
E’i Admin User x| TRN-7824 Accepted A 3:00 PM 430 PM 6127 PUCKE. COVINGTOI 175 KIRKLAN COVINGTON
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4. The Unassign Trip window displays
asking are you sure you want to
unassign the selected trip. Click
Unassign.

Unassign Trip ®

Are you sure to unassign the selected Trip ?

A confirmation message displays stating the trips were unassigned successfully. Also, the
status of the trip changes from accepted to created.

E III modivcare F5 WR Training Account | Sevve Stember +

Home / Trips

Trips unAssigned Successfully.

Search

28 Trips (?u\& Furr-ar.er> (C:llu"n sEa.—:O (IE» Export v) (’J Refresh L|st>

Showing 28 of 28 Results per page: 200 ~
[ | Driver Trip Id Status Level Of Service | PU-ScheduleTi-. = DO -Schedule Ti- | PU- Full Street PU - City DO - Full Street DO - City Escorts Pl
(] TRN-7815 Crested 4 6:00 PM 7:30PM 2817 BRIAR CONYERS 101 KIRKLAN. COVINGTON
] TRN-7814 Created A 5:00 PM 6:30 PM CONYERS 101 KIRKLAN.

TRN-7824 Crested A 3:00 PM 430PM

175 KIRKLAN

5. Ifatripisalready assigned to one driver and you need to reassign it to another driver
in real time,

a. Click in the driver's name field for the trip.
b. Select the new driver’'s name from the drop-down menu.

28 Trips
28 Trips
( Assign Driver ) ( Un-assign Driver ) (Update will call ) ( More )
( Assign Driver ) ( Un-Assign Driver ) ( Update all ) ( More~ )
- o (] Driver Trip Id Status Lewt

[} Driver Trip Id Status Lev O TRN-7815 Created A
N Driver Name

0 RN-7815 Created A EW RN-7T814 Accepted A
- o o Janice Wicks

O Admin User x RN-7814 Aocepted A O Jill Kusa F!'-J-7SZi Created A
— o e Anne ONe

O RiN-7824 Created A ] 1RN-7823 Created A

Copyright 2021. All rights reserved. This document contains trade secret, confidential, and proprietary information.
Neither this document nor the information it contains may be further disclosed without written permission.

17



||} modivcare

WellRyde Dispatch Portal - Assigning Trips to Drivers

A confirmation message displays stating the trips were assigned successfully.

|II modivcare £5 WR Training Account | Sevve Stember ~

Trip Assigned Successfully.
~

To reassign in bulk, first unassign all the necessary trips, then reassign the trips in
bulk just as you would assign them for the first time.
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There also might be instances in which you need to re-route a trip or cancel a trip
altogether. Re-routing typically occurs when you receive trips in WellRyde from ModivCare
and don't have enough drivers to fulfill the trips. Or you are outside of the specific service

area, so you must send the trips back to ModivCare. This is also referred to as “rejecting a
trip” in WellRyde.

1. Tore-route a trip, click the checkbox for the trip you need to re-route.

28 Trips CRu\e Furmat:er) (Culumn Seﬂrth) <|3 Export v) C“.} Refresh Llst)

Selected Trips (1)

(Assign Dr\veD (Un—Assign Driver) (Update will Ca\D Showing 28 of 28

Results per page: 200 w

] Driver Trip Id Status Level Of Service PU - Schedule Ti-. | DO -Schedule Ti.. | PU - Full Street PU - City DO - Full Street DO - City Escorts Pl
[ Admin User x| TRN-7815 Accepred A £:00 PM 7:30 PM 2817 BRIAR .. CONYERS 101 KIRKLAN... COVINGTON
O F A Jinkusa % | TRN-7B14 5:00 PM 630 PM 839 BRIARC CONYERS 101 KIRKLAN, COVINGTON

2. Click More and then select Reject from the drop-down menul.

28 Trips Add Trip(s) = (Ru\e Fnrmat:er’) (Cn\umn Sear’ch) (@ Export .) (’:‘; Refresh Lis[)

Selected Trips (1)

(Ass\gn DnveD (Un-AsEign Dnver) @pdate will Call I More + I Showing 28 of 28 Results per page: 200 ~

Hofify Driver
river i Tatu ervice - edule Ti... -Schedule Ti... - Full Street - Civ - Full Street -Cir SCOrts
Dri TripId Servi PU - Schedule Ti. DO - Schedule Ti. PU - Full 5t PU - City DO - Full 5 DO - City E: Pl
[4 Admin User x| TRN-7815 Accep Reject 6:00 PR 730 PM 2817 BRIAR CONYERS 101 KIRKLAN, COVINGTON
020 mkusa x| TRn-TEIE Accepy  COmment S00PM &30 PM 839 BRIAR C CONYERS 101 KIRKLAN COVINGTON
. Cancel - _ I _ I .
O TRN-7824 Createy 3.00 PM 430 PM 8127 PUCKE.. COVINGTON 175 KIRKLAN COVINGTON
Reopen
O TRN-7823 Createy P 2:00 PM 330PM 9165 GALLIT. COVINGTON 175 KIRKLAN COVINGTON

3. Next, select a re-route reason
description from the Reason for ] ]
Rejection drop-down menu. Reject Trip ®

Please provide the following information for Deletion/Rejection of Trips

Trips assigned to the Company

Reason for rejection: Driver Shortage (down drivers)

—-MNone-—-
Issue with Member or Facility
Member No Longer Attends
Not In Service Area

Notin Service Area

Qutside Operational Hours
Too many calls

Too many calls

Too many trips

Too much volume w/in same time period
vehicle shortage (broken)

Wrong LOS

‘Wrong Service Level
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4. Click Reject Trip. The trip will be sent
back to ModivCare automatically.

Note: To re-route trips successfully,
the trip’s starting date and time
needs to be more than 24 hours from
the current date and time.

Reject Trip ®

Please provide the fellowing infermation for Deletion/Rejection of Trips

Trips assigned to the Company

Reason for rejection:

Driver Shortage (down drivers) v

menu.

5. To cancel a trip altogether, click More and then select Cancel from the drop-down

28 Trips

Selected Trips (1)

(Ass\gn DnveD (Un-AsEign Dnver) @pdate will Call More +

Showing 28 of 28 Results per page: 200 v
Notify Driver
[ | Driver Trip Id Status DfService | PU-Schedule Ti | DO-Schedule Ti- | PU - Full Street PU- City DO - Full Street DO - City Escorts pi
4 #dmin User x| TRN-TEIS Accepy o 00PN 730PM 2817 BRIAR CONYERS 101 KIRKLAN COVINGTON
Ci it
02|05 ks x| TRN7BI4 Accepg Com™e" 5.00 P 630 PM 833 BRIARC. CONYERS 101 KIRKLAN COVINGTON
. Cancs! _ N R _ R .
O TRN-7524 Creat 5:00 PM 430PM 8127 PUCKE.. COVINGTON 175 KIRKLAN COVINGTON
. Reopen e R .
[m] TRN-7523 Create| P Z00PM 330PM 9165 GALLI COVINGTON 175 KIRKLAN COVINGTON

Add Trip(s) = (Ru\e Fnrmat:er’) (Cn\umn Sear’ch) (@ Export .) (’.3 Refresh Lis[)

6. The Cancel Trip window displays.
From the Reason for Cancel drop-
down menu, select a reason for the
cancellation.

Cancel Trip

Reason for
Cancel:

Rider No Longer Goes To The Healthcare Facility

Rider No Show

Rider Not Ready

Rider Transported By Other Means

Rider Transported by Another Transportation Provider
Rider Is In The Hospita

Rider is uncooperative

Add a Private Rider Refused Transportation

Comment:

Note: Too many escorts at point of pickup to accommodate

Rider Refused Transportation At Pickup Point
Facility Clased

Appointment Reminder Cancellation

Bad Address

Cancelled by Enrollee or Practitioner

(Optional)

Duplicate Call

Appointment Re-Scheduled

Rider |s Sick

Member cancelled with sufficient notice
Holiday
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Re-route and Cancel Trips |

7. Lastly, fillin a Comment, Add a

Private Note (optional), and Click Cancel Trip ®
Cancel Trip.
Reason for
Cancel:  -—None- v
Comment:

—N

Add a Private
Note:

(OPV

s

1000 characters remaining

Cancel Trip
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Export a Trip List

After you've finalized your trip list, you can easily export it from the Dispatch Portal and
save it to your computer for your records. You can either Export to PDF or Export to Excel.

1. To export a trip list click the Export dropdown menu and select:

o Export to PDF, OR
e Export to Excel

28 Trips <?u|e Fnrr-atter') Ccmu-w Search) <|3 Export .) C‘S Refflesh L\S[)

Export to PDF

Selected Trips (1)

Cﬁ\sslgn D’IVED (un-Ass'gn D'IVET) (Ldeate will CE\D Showing 28 of 28

O Driver Tripld Status Level Of Service PU - Schedule Ti.. = DO -Schedule Ti.  PU- Full Street PU - City DO - Full Street DO - City Escorts Pl

Export to Excel

()% 4 Admin User x| TRN-7815 Accepred A 6:00 PM 7:30PM

CONYERS

0 G Nilkusa x| TRN-7E14 Accepred A 5:00 PM 530 PM £30 ERIAR C. COMYERS

2. The document will download to
the Downloads folder on your
computer. You will know the file is =W3sic2VxdWVuY2Uioi.. 2 % [ #» 4
downloading when you see this

image at the top right of your 1 @ Trip-08_17_2023 2_07_00 PM
computer screen. GMT-04_00.pdf

) 264 KB » Done
Below is an example of an opened

PDF.

Trip =
WR Training Account
Auxgus T4 2023, 6070 pm

Total Count ;28

Driver Tipld Saus Level PU- Do~ PU-Full Street ~ PU - City DO - Full DO - City Escorts  PU- Do- Miles  Riders Trip Cancellation  Reje
of Schedule Schedule Street Actual  Actua Age Source  Reason Reas
Service  Time Time Time  Time Code: Code
Admin | TRN- 08/17/2023 | 08/17/2023 = 2817BRIAR o
User | 715 | Accepted | A GODD0PM | 73000PM | HILLLANE CONVERS Eﬂé"’\‘n COVINGTON S8 clRe
i TRI 08/17/2023 | 08/17/2023 839 BRIAR -
- " A A S i CONYERS 967
Kusa g1y | Accepred SO0000PM | 63000PM | CREEKCOURT = CONERS g?ﬁé"’\‘t CovmETeN i cRe
TRIV og/2023 | eep7iz0zs | T e
Jmps | Creatd A 30000FN | asoonmy | PUCKETT COVINGTON | KIRKLAND | COVINGTON 585 CcIRe
- : STREET ROAD
TRN- 08/17/2023 | 081772023 | e i
oy | Crated A 20000FN | 3agonmy | SALLTIN COVINGTON | KIRKLAND | COVINGTON am CcIRe
DRIVE RD
TE Crested A UB/M7/2023 | 08/17/2023 | 125 RVESEND | ooyingran 1KTRSKLN\[Z COVINGTON 7.36 CcIRe
7822 | - T0000FM | 23000°M | DRIVE o ROAD : =
08/17/2023 - m
TRN- . o 08/17/2023 | 2400ELKS cavi " 23
Jap, | Cratsd A 120000 12000 | oLUB ROAD COVINGTON | KIRKLAND | COVINGTON 1235 CcIRe
2 ROAD
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