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WellRyde Dispatch Portal
Releasing Routes to Drivers

Introduction ‘

This job aid explains how to release routes to the drivers in Route Workbench. Routes may be
created in a “Draft status”. This means the dispatcher has not yet released the trips to the driver’s
mobile app for processing. Once the route has been confirmed, the trips assigned to the driver are
released to the driver's mobile app.

Click on the link below to go directly to that section of the job aid:

e Releasing Routes to Drivers
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Releasing Routes to the Drivers

called: Confirm.

a. Click the 3 little dots
to the right, next to
“draft” route status.

b. Click Confirm to
release the route to the
drivers mobile app.
Driver will need to be
assigned at this point
before the route is
confirmed. If no driver
is specified, an error
message will be
displayed.

c. Click Confirm.

The route now shows a
Confirmed status.

Important Note:
“Confirm”must be
done manually on
every route in draft
form, otherwise the
driver will never see
the trip on their mobile
app. Only dispatchers
can see routes in draft
status.

If your route is in draft form, the route must be released to the drivers mobile app. This process is
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