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Introduction 

This job aid explains how to plan and compare routes in the WellRyde Dispatch portal. Click on the 

link below to go directly to that section of the job aid: 

• Planning and Comparing Routes 

 

The instructions below explain how to view and compare routes side by side, see how the routes are 
laid out, view open availability of drivers, and determine whether the driver will be on time or late. 
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Planning and Comparing Routes 

a. Click on the Routes tab. 

b. Click on the route name on the right 
side of the screen.  

 

A Route Workbench screen displays on the left side of the screen. You may compare up to 4 routes 
side by side. You may minimize some columns if more space is needed to view side-by-side 
comparisons.  

 
 
 
 

a. 

b. 
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Planning and Comparing Routes 

Each route is laid out exactly as the driver sees 
the job on their mobile app. 

a. Purple P is Pick – up 

b. White D is Drop - off 

The Routes Screen displays as cards 
in time stamp sequence according to 
the scheduled pick up time  

c. Red or Green Time Clock on the left 
-  is the estimated time of arrival  
(ETA)  

• Green- On time 

• Red- Running Late 

d. Gray Time on the right – is the 
scheduled trip pick up time  

 

 

 

a. 

c. 

b. 

d. 
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Planning and Comparing Routes 

Click on the Map Icon while this screen is displayed. Now, zoom in or zoom out on the map as 
needed to analyze the routes. 

 

• Colored lines correspond to the colored line at the top of each route displayed on the left. 
Here you can view and compare the efficiency of each displayed route. 

• Trips may be pulled from drivers who are running behind, and reassigned to drivers who 
show available open time, by dragging trip cards from one route to another. This type of edit 
is only temporary. Trips are not permanently added to the route using this drag and drop 
method. 

d. 
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Planning and Comparing Routes 

a. Click the small x in the right hand corner 
of the route card. This action will remove 
that particuar trip from a route and re-
classify that trip as unplanned to be re-
assigned later to someone else.  

b. When done comparing routes, click the 
small x in the right hand corner at the top 
of the route list card next to the route 
name. The empty route planning screen 
displays on the left. 

o This action will remove the lists of 
routes you were comparing side by 
side.  

o This action also closes out/clears the 
engine so that new routes can be 
confirmed or modified. 

Important Note: The route 
planning/comparison screen 
needs to be empty before other 
functions can be performed. 

 

 

a. 

b. 


