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Billing Via Modivcare TP Portal

The TP Portal can be accessed by all transportation providers who perform trips directed by Modivcare. 

The portal gives providers the ability to:

• Bill for trips with a Modivcare Trip ID

• View daily trip list
o Ability to cancel trips

o Ability to reroute trips

o Ability to submit trip corrections

• Access Payment Detail Report

o Historical for 6 months



Copy right © 2023 ModivCare® Solutions LLC - Confidential & Proprietary

Access and Logging Into Modivcare TP Portal

To obtain access to the TP portal contact your PRM
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Billing For Completed Trips with Modivcare Trip ID

After logging into the TP portal, navigate to BILLING -> COMPLETED TRIPS.

Step 6Step 5Step 4BStep 4AStep 3Step 2Step1
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Create a New Batch

First a batch must be created. Select NEW BATCH.

Step 6Step 5Step 4BStep 4AStep 3Step 2Step1
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Upload Trip Logs

Select UPLOAD TRIP LOG -> CHOOSE FILE.

Step 6Step 5Step 4BStep 4AStep 3Step 2Step1
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Option 1: Manually Add Trips To Batch

Step 6Step 5Step 4BStep 4AStep 3Step 2Step1

There are two options to adding trips to a batch. The first option includes manually keying each trip into a 

batch. To key in each trip, select ADD TRIPS.
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Option 1: Add Trip

When entering each trip, the trip 

date, number and leg must be 

entered. 

After entering the first trip, select 
SUBMIT.

*Note, each trip leg will need to be 

keyed in. 

Step 6Step 5Step 4BStep 4AStep 3Step 2Step1
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Option 1: Add Trip Details

Next, enter information about the 

trip leg:

1) Vehicle ID

2) Driver Name

3) Signature Status
4) Pick Up Time

5) Drop Off Time

6) Billed amounts 

7) Any Billing Notes

Once complete, select SUBMIT.
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Step 6Step 5Step 4BStep 4AStep 3Step 2Step1
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Option 1: Review Trips

1

2

Review the trip information 

for accuracy.  If a correction 

is needed, select the Trip 

ID the to return to the 

previous screen.

If no corrections are 

needed or to finish the 

batch, select CONTINUE.

Step 6Step 5Step 4BStep 4AStep 3Step 2Step1
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Option 1: Submit Batch or Key Additional Trips

If another trip 

needs to be 

entered into the 

batch, key in the 

next trip. If all trips 
have been entered 

into the batch, 

select Finish 

Batch.

Step 6Step 5Step 4BStep 4AStep 3Step 2Step1
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Option 2: Add Trips To Batch via CSV Claim File

Step 6Step 5Step 4BStep 4AStep 3Step 2Step1

There are two options to adding trips to a batch. The second option includes uploading trips into a batch 

through a CSV claim file. Choose "Upload Claims File", upload document and reformat when prompted. The 

trip logs will also need to be uploaded. Once documents are uploaded, click Finish Batch.
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Attest and Submit Batch 

Step 6Step 5Step 4BStep 4AStep 3Step 2Step1

Attest to the batch by selecting ACCEPT.

If you failed to upload your trip logs, please contact 800-830-9060 for assistance.
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Confirmation

Step 6Step 5Step 4BStep 4AStep 3Step 2Step1

Once the batch has been submitted, the batch report is generated. To view the batch report, select REVIEW 

COMPLETED TRIPS.



Copy right © 2023 ModivCare® Solutions LLC - Confidential & Proprietary

Web Batch Report Example – print or save a copy.

Step 6Step 5Step 4BStep 4AStep 3Step 2Step1



837 Submission 

Process
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Billing Via 837 File

Modivcare allows for billing ambulance claims that may or may not have directed by Modivcare via a switch 

house, Integrated Imaging. The method allows ambulance providers the ability to:

• Bill for trips with or without a Modivcare Trip ID

• View payment and remittance details (835)
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Access and Loging Into Modivcare Switch House

To obtain access to the contact: jennifer.baker@modivcare.com. Once access has been obtained, log in via 

modivcarecpe.com.
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Upload 837

Select Non Emergent Claim Processing/837 Upload.



Copy right © 2023 ModivCare® Solutions LLC - Confidential & Proprietary

Upload 837

Select CHOOSE FILE to select 837 file.
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Upload 837

Once file has been selected, click UPLOAD.
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Upload 837 – Confirmation 

If file was successfully uploaded, a confirmation page will appear.
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Explanation of Payment 

Step 6Step 5Step 4Step 3Step 2Step1
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Explanation of Payment

 click the blue paper to download or print a copy 
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835 Electronic Remittance
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835 Electronic Remittance
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835 Electronic Remittance

Provider can download an 835 remit file for posting



Questions
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