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WellRyde Dispatch Portal
Editing a Route, Driver, Vehicle Type, and Vehicle

Overview ‘

This job aid explains how to edit a route, driver, vehicle type and vehicle in Route Workbench. Click
on any of the links below to go directly to that section of the job aid:

e Editing a Route

e Editing a Driver

e Editing the Vehicle Type
e Editing the Vehicle
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Editing a Route, Driver, Vehicle Type, and Vehicle

To edit a route:

a. Click the 3 little dots to the right,
next to “draft” or “confirmed” or
“live” route status. A drop down
menu displays.

b. Click edit.

Routes Drivers

Search Route, Driver or Vehicle

Performance
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%X

+ Add New Route

Actions V] { All

VI [Add/Remove Details v

|

DIALYSIS: O Trip

B van &
Rev : $0.00

& Patrice &
[ 00:00 AM - 11:59 PM

03012022_01: 2 Trips

& Jil & ® Sedan &
[ 00:00 AM - 11:59 PM Rev : $0.00

PHYSICAL THERAPYM: 2 Trips

& Jil s
1 01:00 AM-01:00 PM

B van &
Rev : $0.00

MON STANDING ORDE!: O Trip

DRAFT H

- Vehicle- &
Cost : $0.00 €

[ - Vehicle- &
Cost : $0.00 &

DRAFT

B - Vehicle | Edit 41
Cost : $0.0( Confirm

. Cancel
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Editing a Route, Driver, Vehicle Type, and Vehicle

c. An update route details pop-up window displays. Edit the route details on the screen as
needed.

d. Click the Save Route button on the bottom right-hand side of the pop-up screen to update
the route.

Update route details

Route Details Review Your Draft Route
Route Plan Name * = PICK-UP (CIRCOD0000024A) AMBULATORY ®
PHYSICAL THERAPYMWF 0916 AM 09:16 AM
b Driver DOE, MONICA AMBULATORY
Kusa, Jill T = DROP-OFF (CIRC000000024A) AMBULATORY x
Vehicle Type * 10:10 AM 10:00 AM
. DOE, MONICA AMBULATORY
Van
Vehicle = PICK-UP (CIRC000000024B) AMBULATORY x
-- Select One -- - 00:00 AM 00:00 AM
DOE, MONICA AMBULATORY
Route Date Start Time @ * End Time *
01/03/2022 2 01:00AM 01:00 PM = DROP-OFF (CIRC000000024B) AMBULATORY x
Average PU Service Time (Mins) * Average DO Service Time (Mins) * 00:00 AM 00:00 AM
DOE, MONICA AMBULATORY
10 5
Origin * Return To Depot
Company Location v v
nuVizz Inc., 1000 Circle 75 Pkwy, Atlanta, GA 30339, USA, Atlanta, C

Route Repeats On Auto Assign Trips (i )

oo 8 e O B v
‘ Confirm Route
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To re-assign an entire route previously
released to a different driver:

Routes Drivers

Search Route, Driver or Vehicle

Performance X

+ Add New Route

a. Click (?n the edit penC|I next to Actions VI All V] { Add/Remove Details V]
the driver’s name under the
route name. DIALYSIS: 0 Trip DRAFT I
b. Select the new driver. 2 Patrice & ® van - Vehicle- ¢
. 1% 00:00 AM - 11:59 PM Rev : $0.00 Cost: $0.00 €
Click the check mark to save, or
Click the red x to exit edit mode. 03012022 01: 2 Trips g
2 Jil & B Sedan & - Vehicle- #
1% 00:00 AM - 11:59 PM Rev : $0.00 Cost : $0.00 (3]
Example: This feature is handy if a driver _ _ _ \CA 4
calls out and you need to quickly [ orier _ Vehicle Type Venicle
reassign/switch drivers. il v | | Sedan - 90
Ryan
Routes Drivers Performance X

To change the vehicle type:

a. Click on the edit pencil next to
the vehicle type name under the
route name.

b. Select the new vehicle type.
Click the check mark to save, or
Click the red x to exit edit mode.

Example: This feature is handy if a driver
needs to switch from a car to a van or
other type of vehicle.

Search Route, Driver or Vehicle

+ Add New Route

Actions V] All V] [ Add/Remove Details V}
DIALYSIS: 0 Trip DRAFT :
& Patrice & B van & - vehicle- &
1% 00:00 AM - 11:59 PM Rev : $0.00 Cost : $0.00 (3]
03012022_01: 2 Trips v :
& Jill d ® Sedan 4 - Vehicle- &
1% 00:00 AM - 11:59 PM Rev : $0.00 Cost : $0.00 (i}
Driver b Vehicle Type Vehicle v v
Jill v | Sedan - ®0
Sedan
Van
PHYSICAL THERAPYM =2 Trps DRAFT E
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Routes Drivers Performance x
To switch from one vehicle to another:
. . . Search Route, Driver or Vehicle + Add New Route
a. Click on the edit pencil next to
the vehicle name under the route Actions v] Al V] [ Add/Remove Details V}
name.
b. Select the new vehicle. DIALYSIS: 0 Trip DRAFT __JH
. & Patrice & B van & - vehicle- ¢
Click the check mark to save, or 20000 AM-11:59PM  Rev: $0.00 Cost : $0.00 €

Click the red x to exit edit mode.

03012022_01: 2 Trips

2 Jil & B Sedan #* - Vehicle- &‘q
Example: This feature is handy if a driver 2 00:00 AM-11:59PM  Rev:$0.00 Cost : $0.00 ©
needs to switch from one car to another
car because of a flat tire or other car issue. Driver VeicleType [ venie vV
Jill v Sedan - Vehicle v o 0
563579
723974
PHYSICAL THERAPYM: 2 Trips 974117 DRAFT 5
= Jill & ®van & Grey Subaru ¢
I 01:00 AM - 01:00 PM Rev: $0.00 Cost : $0.00 (3]
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