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Overview 
This job aid provides an overview of how to process ATMS Batches in the Modivcare 
Portal. 
 
NOTE: 

• Complete billing submission in WellRyde prior to processing ATMS batches in the 
Transportation Provider Web Portal. 

• The Transportation Provider Web Portal requires either Microsoft’s Internet 
Explorer or Mozilla Firefox web browser. 

 
Processing ATMS Batches Process 
1. Log into: 

https://transportationco.logisticare.co
m/  

 
2. Hover your mouse over Billing tab. 

Select Process ATMS Batches. 

 

 
3. Click on a Batch ID number to review 

it for errors. 
 
 
 

 
  

 

https://transportationco.logisticare.com/
https://transportationco.logisticare.com/
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4. After selecting a specific batch ID, the 
details for that batch displays.  Review 
the batch details carefully to identify 
any errors.  You will be able to easily 
identify trips with errors because they 
will appear in red.  To correct the trip 
details, click on the Trip ID number. 
 
Note: the portal contains a checkbox 
that permits the provider to filter 
through their batch to see only the 
trips which have been Verified 
Denied.  Leaving this checkbox un-
checked gives you the “standard” 
view with both approved and denied 
trips.  
 

 

5. Correct all errors, then click submit 
to save your corrections.  

 
6. After reviewing and submitting 

your corrections for each batch, 
check the boxes next to the Batch 
ID numbers.  Then, click Finish 
Selected Batches to submit.  
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7. ATMS batch attestation screen will 
display. Click Accept to attest to 
the accuracy of the submitted 
data.  

 

 
 

8. Upon accepting the attestation, a 
message signifies that your 
batches have been processed.   

 
To download the trip log, select and 
highlight the batch number from the 
list below and then click Download 
Trip Log. 

 

 
 

9. Save the Trip log after you 
download it.   
 
The information on the Trip Log is 
grouped by driver and vehicle. 

 

 

 
 

 


