||} modivcare

Billing - Processing ATMS Batches Job Aid

Overview
This job aid provides an overview of how to process ATMS Batches in the Modivcare
Portal.

NOTE:
e Complete billing submission in WellRyde prior to processing ATMS batches in the

Transportation Provider Web Portal.
e The Transportation Provider Web Portal requires either Microsoft's Internet
Explorer or Mozilla Firefox web browser.

Processing ATMS Batches Process ‘

1. Loginto: |1l modiveare
https://transportationco.logisticare.co

m/

Forgot your password?
Need login help?

Thursday nights from 11:00 PM Eastern to
The site may be available during this time but is

Privacy Notice | Terms & Conditions | Ethics | Nondiscrimination & Language Access Notice Copyright® 2022 Modiveare Solutions, LLC. Al rights reserved.

2. Hover your mouse over Billing tab. |If modiveare

Select Process ATMS Batches.

Completed Trips.
ans Logged in as Norton Claims Training
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3. Click on a Batch ID number to review

) |Jll modiveare
it for errors.

Home | Trips | Billing | Reports | Other | Logout

ModivCare Transportation Provider - Process ATMS Batches

Below are the batches that are currently open. To review a batch, click on the Batch ID.

Trip Count Failed Trip Count Requires Attention Total Billed Amount|
$326.00
$220.00

50009454651
| Clls00094548fr16/2022 [Nortan

Finish Selected Batches
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4. After selecting a specific batch ID, the
details for that batch displays. Review
the batch details carefully to identify
any errors. You will be able to easily
identify trips with errors because they
will appear in red. To correct the trip
details, click on the Trip ID number.

Note: the portal contains a checkbox
that permits the provider to filter
through their batch to see only the
trips which have been Verified
Denied. Leaving this checkbox un-
checked gives you the “standard”
view with both approved and denied
trips.

|l modivcare

Home | Trips | Billing | Reports | Other | Logout
ortati aining

Logged in as Norton Clai

e currently open. To review a batch. click on the Batch ID.

$326.00
22000

Finish Selected Batches

igned to batch 500094546 Te medify  trip, click on the Trip ID.
ified-Denied. Click on the Trip ID to make corrections.

/1/2022-100918-A | GLENN. MICHELLE | 05:30 | 08:12
Billing Notes:Valid Sul

8/1/2022-128722-A | DRIVER, DEFAULT | 0530 | 0612 | $55.00 No
Biling

8/1/2022-128722-B | DRIVER DEFAULT | 13115 | 1400 | $55.00 No
Silling Notes\alia Subissio

8/3/2022-128966-A | DRIVER DEFAULT [ 09:15 | 1000 | [ 11223344 Ricer Signature Received [ 5000 $55.00 No
Biling

8/3/2022-128966-B | DRIVER. DEFAULT | 1315 | 1400 | [11223344  Ricer Signature Receivea [ $0.00]  $5500 No
Silling Notes\valid Subrmission-Trainin

5. Correct all errors, then click submit
to save your corrections.

|Il] modivcare

Home | Trips | Biling | Reports | otner | Logout

ModivCare Transportation Provider - Trip A

ing
e

Enter the sctuali completed tip. Remember, s information will be verfed oy Mogiveare.

Tip D, 812022 1009184

Rider Name: QUISORA, WENEFREDO E

Pickup Location: 108 Greycloud Ave Bonca City, OK

Wehicle: (26750 +]

o

Signature Receivec

Fickup Tine

brop Oft Tire:

Brop OffNextDay: [

Siled mount

Siling Notes

Note: ftne mpany nam

state of servi
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6. After reviewing and submitting
your corrections for each batch,
check the boxes next to the Batch
ID numbers. Then, click Finish
Selected Batches to submit.

|Jl] modivcare

Home | Trips | Billing | Reports | Other | Logout

ModivCare Transportation Provider - Process ATMS Batches Logged in as Norton Claims Training

Below are the batches that are currentiy open. To review a batch. click on the Batch ID.

Baich D CresteDate  Created By Trip Count Failed Trip Count Requires Attention Total Billed Amount,
500094546 §/9/2022 5 0 o $326.00

N @ p00094548] /2572022 [norton
—

E o | o $22000

Finish Selected Batches.
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7. ATMS batch attestation screen will
display. Click Accept to attest to
the accuracy of the submitted
data.

|} modivcare

Home | Trips | Billing | Reports | Other | Logout

ModivCare Transportation Provider - ATMS Batch Attest Logged i as Norton Claims Training

ment Batch Finich Certification

data being entered and due hereby certify, under penalty of law and contract, that this information is true, correct, and accurate.
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8. Upon accepting the attestation, a
message signifies that your
batches have been processed.

To download the trip log, select and
highlight the batch number from the
list below and then click Download
Trip Log.

Transportation Provider — ATMS Batch Attest

Advanced Transportation Management Batch Finish Certification

| attest to the accuracy of the data being entered and do hereby certify, under penalty of law and confract, that this
information is true, correct, and accurate.

e

Your batches have been processed.

You should download and keep a copy of the Trip Logs for your records.
To download or print a trip log, select and highlight the batch number from the list below and then click Download Trip Log.

9. Save the Trip log after you
download it.

The information on the Trip Log is
grouped by driver and vehicle.

ADVANCED TRANSPORTATION MANAGEMENT SYSTEM
TRIP LOG. BATCH : 200364081

RIVER TRANSIT 40292014 04:40:35 PM
Provider Name Report Created
BILBREY. RHONDA 1GB6G3AG3A0707604
Driver Name Vehicle Number
P
. | 8
Date of Job # Rider Los| =& | =€ Reciplent's Signature
Service 2= EF
04032014 1-8417-A (CHRISTON, SABRINA A W 04:15 05:40 33 $10.00 ol
04032014 1-5417-B [CHRISTON, SABRINA A W 10:15 11:55 33 $10.00 Ll
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