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 Overview 
WellRyde has an Advanced Billing feature that allows you to charge different 
rates for after-hours trips (Example: after 6PM). To automate this process you will 
need to add time conditions in WellRyde.  
This job aid provides an overview of how to add time conditions to automate 
after-hours billing. 

Part 1: Adding Standard Rates Timeframe 

Part 2: Adding PM After Hours Rates  

Part 3: Adding AM After Hours Rates 

 

Part 1: Adding Standard Rates Timeframe 
1. Click Billing on the left sidebar 
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2. Click Contracts, the third option down on the “Billing” dropdown menu 

 
3. Select the contract you’d like to add after hours rates to 
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4. Click the Rate Cards tab 
 

 
5. Select the LOS you’d like to add after hours rates to and click the pencil icon 

on the far-right side of the screen. Example: Wheelchair 
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6. Click the “add time conditions” box found to the right of the discount field. 
You’ll notice a new row appears with date, day, and time fields. 
Optional: select a start and end date, as is necessary. 
 

 
7. Select the days of the week this rate is applicable for 
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8. Fill in the start time field with the “standard rate” start time. 
Example: 6:00 am 

 
9. Fill in the end time field with the “standard rate” end time. Anything after 

the end time you’ve selected will be considered after hours. 
Example 6:00 pm 
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10. Click done  
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Part 2: Adding PM After Hours Rates 
1. Scroll up to the top of the screen so you can see the Add Mileage Rate 

button and click it 
 

 
2. Scroll down to the bottom of the screen to see the blank mileage rate card 

you’ve just added.   
 
Note: after clicking the mileage rate button, you won't see the blank card 
popup until you scroll down to the bottom of the screen.  
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3. Select the same Level of Service you did in Step 5 of Part 1.  
Example: Wheelchair 
 

 
 

4. Repeat steps 6 and 7 of Part 1 
 

5. Fill in the start time field. Add one minute to your end time for the 
“standard rate”.  
Example: if your end time is 6:00 pm for your standard rate, your start time 
for the after hours rate will be 6:01 pm  
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6. Fill in the end time field as 11:59 pm 
 

 
7. Fill in the end distance field. If charging a flat rate (most common), fill in the 

end distance of “99999”.   
If charging tiers (less common, more complicated) you’ll fill in tiers as 
covered in the Updating Rates in WellRyde Billing Contract Job Aid Step 11.  

 

 
  

https://tp.modivcare.com/wellryde/in-network/billing-admin-training-courses?hsLang=en
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8. Complete the remaining information:  
 

• Base Rate field. Example: $45   
• Variable Rate / Distance field. Example: $1.50/ 1 mile  
• Leave all other fields blank 

 

 
9. Click done  
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Part 3: Adding AM After Hours Rates 
 

1. Repeat steps 1 through 4 of Part 2 
 

2. Fill in the start time field as 12:00AM  
 

 
3. Fill in the end time field. Subtract one minute from your start time for the 

“standard rate”.  
Example: if your start time is 6AM for your standard rate, your end time for 
the after hours rate will be 5:59AM  
 

 
 

4. Repeat steps 7 through 9 of Part 2 
 

5. Click Save 
 

 
 


